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Attachment A

IMmmBma,;,I!)!,,_,__,.
Beginning July 1, 2003, your bill will include a 99 cent per month
Regulatory Assessment Fee. This fee will h~ AT~T r~ the
following costs: in~I.state ~~~ss ct:!5!.c§9S; regulatory compliance and
proceedings costs and property taxes. Thjs fee applies for each month
irlvih,CFlyou h-a:ve any AT&T charges on your bill. This fee is not a tax
or charge required by the government. For more information, please
call 1-800-854-9940 or visit us at www.att.com/reg.

This Company is a utility regulated by the Public Service Commission
of West Virginia. ,.,- --.-
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CD AT&T Regulatory
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n FAQs

1. WhY_QQ IhQ~{~_tQJ;@Y this fee?

2. Whfit QQs;.~.~Qkh..~!Jstom§L.Q.Q.Y:.l

3. tlol/'Lwil! I be assessed the Regulatory Assessment Fee if my-bill contains multiplg

mQ!ltll~{

4 . If J .gQOlhqv§.gnY_8I&Tkhgrg~ ..~jn_q ..mQf.ltht..wHL.L~tHLJ§(E;.iv~_thl~[h9.rg e.?
5. HQw..QQes this fee appear on AT&IsustQ..lllers telel2.tJol1§..b.i11:?
6. ArE;..th§[§...QHy-.nQtions that.I carL~lgn.JJR1QL.wh§r§..Jh§ ..HJ;.g!JIQtQ[Y...As-~E;.SSnl~ntfe.~wQwId

Ilot~Qll1'i1

7. How much money is AT&T making on this?

8. Why.s1idn~t you notify me of this fee?

9. Doe~.th.e Regulatory Assessmer}t Fee count towards my. Usag§...~·1jollIHJ.In..QfJt5..:.QQl
10. Is th~Ufll~~GiQ1.Coon~kti~jtll.bl!rg~..Q.~f~~ntfm.g ...Q~~~.s~e.{;L.Qn.th§..R~gYlf!tQry ..6s.s~s~m.e.nt

f.s:e(

11. Qoe~.th.§.RegulatoryAssessment Fee aIm1Y.J;o each phQru;jinel

12. 1 nave two homes. Can I combine my bills to avoid being charged the Regulatory

Ass~~~m.§ntFee twice?

mQuestions & Answers

Q1. Why do I have to pay this fee?
Al. The Regulatory Assessment Fee will help AT&T recover the costs associated with interstate
access charges l property taxesl and the expenses associated with regulatory proceedings and
compliance. In the competitive environment we are In, we cannot continue to absorb these costs.

10 lACK TO TOP I

Q2. What does each customer pay?

A2. The Regulatory Assessment Fee is 99 cents per month. This fee applies for each month in
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which you have any AT&T charges on your bill.

19 BACK TO TOP I

Q3. How will I be assessed the Regulatory Assessment Fee if my bill contains multiple
nlonths?
A3. The Regulatory Assessment Fee applies for each month in which you have any AT&T charges
on your bill. For example, if you receive an AT&T bill covering three months, and for two of the
three months you have AT&T charges, you will receive two fees.

19 BACK TOTOf I

Q4. If I don't have any AT&T charges in a month, will I still receive this charge?
A4. If you do not have any AT&T charges in any given month, you will not be assessed the fee for
that month.

IQ lACK TO TOP]

Q5. How does this fee appear on AT&T customers telephon"e bill?
AS. The Regulatory Assessment Fee appears as a separate line item on your bill. This fee appears
in the 1I0ther Charges and Credits" section of the Long Distance portion of your bill.

Ie BACK TOTOf I
/

Q6. Are there any options that I can sign up for where the Regulatory Assessment Fee
would not apply?
A6. Yes. Customers enrolled In AT&T Local Service are not subject to the Regulatory Assessment

Fee (~Hf:k t!~n=.JQ:?~~jf"AI.8~T"lQ~gtj:?"9.Y"9.HgbJ~...1rLy..Q.!JL9..r~g). Also, if you are a low income
customer and are enrolled in AT&T's Lifeline program, you are not subject to the Regulatory
Assessment Fee. Please call 1-888-549..;2803 to see if you qualify for AT&T's Lifeline program.

~aACKTO TOP I

Q7. How much money is AT&T making on this?
A7. The purpose of this charge is intended to recover our costs. The fee will help AT&T recover
costs associated with interstate access charges, property taxes, and the expenses associated with
regulatory proceedings and compliance.

\9 BACK..TOTOpJ
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Q8. Why didn't you notify me of this fee?
A8. AT&T notified customers in their bills.

10 8ACK TO---roi]

Q9. Does the Regulatory Assessment Fee count towards my Usage Minimum of $5.00?

A9. No

IQ 8ACK TO TOP I
Ql0. Is the Universal Connectivity Charge percentage assessed on the Regulatorv
Assessment Fee?
AID. Yes

10 BACK TO TOP I
II Important Information for customers with more than one phone line

Ql1. Does the Regulatory Assessment Fee apply to each phone line?
All. If each phone line is maintained as a separate account, each bill you receive for those
accounts will be subject to the fee. However, if they are consolidated onto one bill, the charges will
be combined, and the fee will apply only to that bill. Please call 1-800-787-2177 (Alaska customers
call 1-800-252-7266) and we will combine your calling charges onto one long distance bill.

IQ 8ACK TO TOP I

Q12. I have two homes. Can I combine my bills to avoid being charged the Regulatory
Assessment Fee twice?
A12. If you have two homes with sepqrate AT&T residential phone bills, please call 1-800-222
0300 and a representative will exempt your secondary residence from the Regulatory Assessment
Fee, if billing capability permits.

IQ BACK TO!Oil

Terms & Conditions I Privacy Policy I Contact AT&T Consumer I © 2003 AT&T. All rights reserved.
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Delr Valued Sprint Customer:

Beginning in September 2003, your bill will include
a 99 cent monthly Carrier Cost Recovery Charge
each month you have any Sprint .long distance
charges or usage activity on your bill. This charge
will help Sprint recover various cos~, including
the costs of administering relay services for deaf
and hard-at-hearing consumers, the North
American Numbering Plan, other regulatory
compliance items, and certain property taxes.
This charge is not atax or otherwise required by
the government

Upon implementation of this new charge, Sprint will
no longer assess the Carrier Property Tax charge.

If you have any questions about your account,
please call the Customer Service number on
your invoice.

Thank you for your continued loyalty to Sprint.
We look forward to helping you with all your
communication needs. 1••1,1.1.'1...11..,,11.1111...111...1••1.1,11..11,1..1.1••1..11

·rr·' .
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Verizon Wireless News

Increase In Regulatory Charge
Beginning March 1, 2004, our Regulatory Charge, which helps defray Verizon Wireless'ongoing costs of
Icomplying with various regulatory mandates, will increase from $O.05to$OA5 per month to help,defraythe
Icosts of complying with the FCC's local number portability requirements. The Regulatory Charge is not a tax,
is our charge and is subject to change from time to time. For more information please refer to your
Customer Agreement regarding this change.
Do Not Call Registry
The Federal Communications Commission and the Federal Trade Commission recently enacted regulations
to enable consumers to register their home and/or mobile phone numbers on the National Do Not Call
Registry, "Registry," in an effort to 'stop calls to those numbers from telemarketers. Note that certain types of
calls, including calls from companies with which consumers have an existing business relationship, are not
covered by the regulations. To register phone numbers or to obtain more information about the Registry, go

I
to www.donotcall.gov or calf 1-888-382-1222.
Adjustment
Due to a billing error, you did not receive all of your Unlimited Nights and Weekends promotional allowance
minutes on your October and/or November bill. We corrected the billing error and applied a credit to your
account in the Adjustments section of this month's bill. We apologize for any inconvenience this may have
caused.

Attachment D
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-Helpfullnforrnatioll aboutyourPCS Invoice andPCS ServicefTom Sprint

EXPLANATION OFTERMs ON YOUR INVOICE
foor addilional mlolmalloll, slIn~ly VISllllS at y~rlnlpcs.com - s/gll on 10 managa your account and click tho "My InvoicL' butlor.
Summary ollndivldlWI Phona Cnal(jcs IpaC]u 21: An excellenl summary 01 all char yes relalOd to each PCS Pnonu on YOlll account

Monthly ~urv~J.l..I:.:' . Th!: I ucurrlllD CI1<lfge lor your PCS ServIce Plan and olherliervlceslhal are invoiced one monlh In <ldvanc\;

Addllionill Usago Ch!!!Jl.f!..l' . Thl:; column will show add/lional voiotl or 10aJnlllg mml/leS or PCS VIsion kilobyllls/mQ.gabYles uuago flOlln yourrnam

PCS SelVlce Plan. This column may also conlalfl charges lor Call foorwadlllg and, depemJrng 011 your pial I, CallWalllllg. Three Way CaliIng~ VOICO

Command and certalll Ope/iltor ServlCe~.

Other Charge~. Charges lhat are nOllllcluded in lhe Monlhly Service Charges soction will appear here ilapolioablo.

Promotion$, Credns and Adlustments. Special oilers or p/lClng promouons appear as cred/ls'on yoIIi mvoico.. Adlsputed.chargo,when·corrected,

will.appea/on your involceasan adjUSlment.

Taxes - These Include appltcable lederal. Slale, clly, and oounlytaxcs

Surcharges and ~ees - Tho.suroharges III tillS section generally rocovor tile costs Incurred by Sprint In complying with various lederaland slall;

mandales. Charges lhatappear In thissllcllon 01 yOlll invoicu, meludlng charges associaled with ~ederalWlfelessNumber.Poolrng iIOd Ponabilily,

Federlliand Stato Universal Service FundslUSF) and ~ederal £911', arll neither laxes nor governmenl·imposed assessments' Tho'Federal USF charge is

caloulated using the FCC·prescribed contribution lactor, which m<lY cimnge on a quarterly. basis. Nei1.her lederal nor stale law requi/lw carriers to

Impose these charges bUl carriers aro permitted 10 recover their cosls 01 complying with these leder III and slate mandalllS.

C8111·866·770·6690 lor more inlormalion, Includmg the current Federal USE inVOICe surchargo.

~ PitlaliO noto thai current avallablily ot £911 servrces is very limited. E911 service is ullpendonlllpon severallactors, including the ablity 01 your

local public sa letI' agency to receive lind pi ocellS thiS inlormallon andlhe capabilities 01 your equipment.

ANYTIME I NIGHT AND WEEKEND MINUTES
Plell~e nole thaI most PCS Servloe Plans are made up 01 both Anytime (p611kl and Night and Weekend loll.peak) minutes with specifiotimll allotted
tor each The oosl 01 iI oaliis determined hI' your rale plan and'Nighlllnd Weekend oalls typically cost less than peak oalls made during business hours.

HOWTO REACH PCS CUSTOMER SOLUTIONS
We IHe making every atlemptto simplify your Invoioe 1>0 that it's easyto understand. Still hllve questions? Here's howto conl<lct us:

By using your PCS Phone: Via the internet: By Phone: By Mail: To Remit Payment
PCS GUlilomer Solutions www.sprintpos.oom PCS Cuslomer Sollllions pes Customer Solutions Sprint
• 2 1'.888·211·4727 Consumer P.O.' Box 8077 ' P~O. Box219554'

Hl88·788·47.27 Business London, KY Ml742 Kansas City,M064121-9554

"

. ," ,.,~ ;'...... ,.

1111111J ""IIIIII" II

TTY USERS ACCESS TO PCS CUSTOMERSOLUTIONS.. ",' .. \ ". ." .' .., .'. '.."" ". • .
Please contact a TRS agenl!dial711) and request that hejshe·diaI1·86G~727~41lB9.'PCS Customer Solutions inquiries can also be made via tha.lmernenir
www.sprinlpcs.com.

ADDITIONAL PAYMENT OPTIONS . "." .. .. .' ' ,...... . .', . <'•....
A number of convenient paymenl options are available to lityour Htestyle: In addition to mailing.your payment; you may also sign up for Auto' Pay on,ouf".; .'.'
.Web site or b)' calli119 "20nvour'PCS Phone:~longlMt~.hlllling·the,aoilityto ~akea one~timepayme~~~hrou.ghwww.sprintpcs.com 0(;"3 on.y~ur pCS Phone:

The TermsandConditions ofpesServi~esomettrnas~ang~"fol'the rnost'curre~t .version, piease visft~ur'\N~bsite'~~~.skrintP~~,b~~OFdi~t~rfof...
pes Customer Soli.rtions. '. ,,, " ,",,'i'" . !: ' c",.. .

This invoioe ;s due'andpayable upon preseht:ati~~,andisp~d'duejf~rip~1datt~fthe'clu~dateshow~ onp~ge orie'ollhisin~&ioe.,Pl~~~~ '~ak~\;oJr'ch~6k
or money ordefpayable to Sprint in U.S.dollars, Donots~ndcasfLP~yment is past dueU",,:e d~not receive it bythedue dateshovvn o~.your invoice' Any

•. payment' for Services. andeqliipmentnotmadewh,~ndueacorueslate~hargesuntil paidatthe rale df5~ per montllor attne' highest rate allOWed bY.law.
Sprint may also beginproe:edurl.!s to termi~ate8~~yjcl3st~,y{)u_Yl)u.lIlIinb~.,inf~nnedofanYsuqhten:ninalionaCliona!{equired bylaVl'0rtheTi3rmsa~d.. .'
Conditions of S~rvic~,:lIanycheck.'senttoSpiintjnpaVJTIl3nn{)rservlc~sis retIJrned~npaidbyyour batik,youwill ~eGharge(J$25,ortliei highest ameu'nt';·. . .
allowed by appflcable law;Joreaoll returned check:'l'leaseprovide your name and account number on anyoorrespondenoe1CiSprinL:We will respond to,

your letter a~ soon as pos.liible~. ..... ',',. '. '.: "',':", " .;::.:,:'. .' "":::' " .. , .

If YOllhavea4:li~~Ut~,~b~~anYb~~f9~~'~A~0IJrjhli~ic~rvbuin~St~Oii~uswitl1i~ 15 days ofthedate ofthe invoice or you will b~ d~emedtbhave accepled
the invoice: Inltialnoliceofanydispute ;nay barnade bycallingPCS Customer Solutions at 1·888'211·4727. YOll do not have to paythe disputed amounts
while we investiglltethem; however,the'amounts oot in dispute are still due and payable by the due date. Puerto Rico Customers ,You may obtain a copy of
the Sprin1 Customer Complaint Resolution prooedLire byviliiting one oHhe Sprint Sloresin Puerto Rico or by contaotingPCS Customer Solutions .. This lIlvoice
constitues notice that your service is subject to disoonnecticm if payment is not received bylhe due date. Calilornia Cuslomers - To resolvellnyservice or
invoioing issues, yOll should contact pes Customer,Solutions altne toll.freenumberlisted .above. Sprint rates lor wireless services <lre·nol regulated
by either lederal or slate regulators.' However ,should.you be'unable to resolve anvservice or invoicing Issues dlreclly with Sprint yOli may con1actthe .
Consumer Services Division 01 the Calilomia Public Utilities Commissions, 50Syal1 Ness Avenue, San Francisco, CA94102. . .

«J> Sprint is activelvworkingtoward soll';ng our olltion'ssolid waste problem. This invoice is printed on recyclable paper,

Account Number Amount Due

For nflmli chang as sign Gln Lo www.~~tpcs.com Click on: Contacl Us> Em8il tis> Enlor your Email oddress:..Click all Topic:..
Chooso Olher> Enl8r norno change & rOBson (MfirrJogo, Dlvorco, Mlsspellod) For chango of oddross sign on to tho above
Wob site or complole thiS lorm Pluas8 PRINT In BJuo or BlilCk Ink

MAILING ADDRESS:

CITY: _____________________ STATE _____ ZIP:

HOME PHONE BUSINESS PHONE: JVINI9

'"
to



Account Summary
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www.sprintpcs.com

Customer Account Number invoice Period

Aug 11 .. Sep 10

Invoice Date

Sep 11, 2003

Page

2 of 11

Summary of
tndividual Charges Ondividual Usage Summaries hegin on page 3)

>.Mollthly 'Additional Taxes'~1

Individual Service Usage Other :Suroharges

Infonnatioll .Charges ,Charqes CharQes & Fees Total·
_.,._- ;;-; ---.-

59.99 36.05 0.00 7.40 103.44
- ."-..

10.00 30.05 0.00 4.94 .: 44.99
- --

.

,- 10.00 0.00 0.00 4.02 - 14.02

Total
.-

Curren!
Charges 79.99 66.10 0.00 16.36 S162.45

-li See below for a breakdown of Taxes, and Surcharges & Fees if applicable.

Additional Billing Information
"'''1'',''''''',0-<0 &


